





Equipment

Our fleet is the largest
independent fleet in Southern
California of late model
equipment which combined
represent an average fleet age
of 30 months.

The principal advantage of
keeping our fleet average age
young is that we have good
machinery which works long
hours without delays and
disruptions due to equipment
failure. Reliability and uptime
are good, and frequent
replacements make it possible
for us keep pace with the latest
advances in technology all of
which are beneficial to our
customers. Finally, every
machine is a billboard for the
high standards set by PHR, WCE
and PER and its workforce. Our
focus is on preventive
maintenance, not on rebuilds.

We rent and sell new and
reconditioned scissor lifts,
articulating booms, straight
booms, reach fork lifts, fork lifts,
golf carts, water trucks, material
lifts, scaffolding, generators,
compressors, welders, skid
steers, personnel lifts, general
construction equipment and lift
attachments.

PHR, WCE and PER are dealers
for JLG, SkyTrak, Gradall,
Snorkel, UpRight Aluminum
Scaffolding and EZGO.

Why did we select these
manufacturers to represent?

*JLG is the world's leading
designer, manufacturer and
marketer of access equipment.

*SkyTrak all-wheel steer
telehandlers are the industry’s

best selling, most popular
brand.

*Gradall is widely
recognized for their
strength, reliability, and low
cost of ownership.

*Snorkel is a worldwide
supplier of high quality
industrial, maintenance and
construction aerial
equipment.

e Upright Aluminum
Scaffolding features the
RIB-GRIP system.
Independent laboratory
tests verified that RIB-GRIP
joints have a tensile
strength three times greater
than welded joints.

*EZGO has the largest
sales and service network in
the industry and is the #1
golf cart in the world and a
leading manufacturer of
utility vehicles.

“Our fleet is the
largest
independent fleet
in Southern
California of late
model
equipment”




Customer Benefits
of Partnering with
PHR, WCE or PER

Partnering with PHR, WCE or PER
provides many benefits to our
customers.

In addition to having over 30 years
experience, being a second
generation company aligned with
industry recognized manufacturers
such as JLG, SkyTrak, Gradall,
Snorkel, UpRight Aluminum
Scaffolding and EZGO, we offer our
customers a wide array of impressive
and reliable equipment. Furthermore,
we bring to the table a reliable
transportation program, an
experienced sales and rental team,
finance incentive loans, guaranteed
on time delivery, customer focused
equipment storage, transportation
and maintenance program, trained
mechanics, a well established parts
program, safety training programs
and full factory reconditioning with
complete repair and service
capabilities for all makes and models.

All of these programs and services
were established with an aim to
mutually benefit PHR, WCE, PER
and our customers.
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Safety Training
Programs

We offer OSHA and ANSI
training on all equipment we
rent and sell. Operator safety
training for boom and scissor
lifts along with rough terrain
telescopic material handlers is
also available. The training
provides proper education on
the safety and operation of
equipment operators are using
in addition to being made aware
of all the regulations that are in
force at that time. On most job
sites, it is required that
operators be trained on this
equipment and have proof they
attended a safety class. Upon
the successful completion of
the class participants are
awarded a signed safety
training certificate along with a
letter of completion from the
safety instructor.

Training can be conducted at
either our new state of the art
facility or our customer’s site in
our mobile training center -
whichever is more convenient.

Customer Owned Equipment Programs

Our Customer Owned Equipment
Programs include a FREE customer
equipment storage program for
equipment purchased from PHR,
WCE or PER. This provides
customers with a cost benefit
because they are not required to
purchase or rent storage space.

mechanics that are able and willing to
service or check out customer
machines before moving them to
their next job site. This service we
provide is at the customer’s request
for an hourly fee. Simply, we offer
this service to reduce the potential of
onsite down time and reduce onsite
mechanic fees for our customers.

Finally, PHR, WCE and PER offer a
rental split program for customer

Additionally we have created a
customized customer equipment
transportation program which assists

our customers with moving their
equipment from job to job.

All of our facilities have on site

equipment not being used. This
allows our customers to generate
income while their equipment is not in
use.
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“Our transportation system enables
customers to run their businesses
in an efficient and cost effective

Transportation Systm

What sets us apart from our
competition is our commitment
to quality and efficiency.

manner.”
Our transportation fleet is \

comprised of fully equipped

state of the art rigs with

oversized engines which enable V74 TR RS 1

us to haul heavier loads.

.

All rigs have been outfitted with
GPS tracking to enable our
dispatchers to accurately and
quickly locate vehicles.

We have recruited some of the
best drivers in the industry.
Coupled with a night delivery
program and an efficient
dispatching system, team
members are able to make
timely deliveries.

The design of our transportation
system enables customers to
run their businesses in an
efficient and cost effective

manner. /

Sales and Rental Team

\

Our sales and rental team ratio within the industry and rely
represent loyalty and upon our service and experience.
experience. The majority of our Management continues to

sales force has been in the demonstrate its commitment to
industry for 20 years or more provide the team with the
building strong relationships necessary resources to grow the
with exceptional customers that business.

understand the cost quality




Finance Incentive Loans

We offer a wide range of finance
options to our customers. RPOs,
subsidized lease rates, fair market
value leases, subsidized loan rates,
internal financing and conventional
financing are all offered with an aim
to fit our customer’s purchasing
requirements.
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Customer Driven
Services and
Capabilities

il g

PHR, WCE, and PER’s industry specific
customer driven auxiliary services and
capabilities, GPS fleet tracking,
mechanic staff, parts program and
safety training programs enable us to
not only streamline our operations and
ensure we provide quality products and
service but also benefit our customers.

Our mechanic team is comprised of factory
trained field and service mechanics.

The skill sets and knowledge of our mechan-
ics benefit our customers. Factory trained
mechanics result in quick and accurate diag-
nostics along with proper adjustments ac-
cording to the manufacturers’ specifications.




Driver: J. Brown

Vehicle No.: PHR 123
Delivery Tracking No.: HA 023
Date: 08/08/08

/Parts Program \

Combined PHR, WCE and PER
maintain the largest line of
parts for JLG, SkyTrak, Gradall
and Snorkel on the West Coast.
We also carry parts for any
make of aerial work platforms,
telehandlers and upright scaf-
folding.

We offer next day delivery of any
parts not in stock for orders
placed one working day prior.

GPS Fleet Tracking

We have installed a GPS fleet
tracking system. This system
enables us to accurately and
quickly locate our vehicles and
guarantee on time delivery to
our customers. The GPS system
is beneficial for both mechanics
and delivery drivers in route to
customer jobs.

The system provides us with
tools which can help us to:

* Make cuts in overall fuel costs

¢ Find the vehicle closest to a
call and dispatch the driver
quickly

*View routes taken and advise
drivers on how to shorten them

*Document excess idling to
change driving behavior

* Keep vehicle maintenance up
to date to assure the best
possible fuel mileage rate

¢ Improve customer service
levels without adding vehicles or
drivers
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* Document hard numbers to
qure productivity of our

mobile workforce from an
automated source

¢ Improve mobile workforce
productivity by providing mobile
access to office based
applications like customer
records and order entry

* Keep auditable, cost-effective
driver logs on an automated
basis

e Communicate in writing, at any
time, between dispatchers and
drivers out in the field

All of these elements are not
only beneficial to PHR, WCE and
PER but to our customers also.
The GPS system can help
reduce customer down time,
enable us to relay accurate and
reliable information regarding
product delivery and pick up
and product service.

“We guarantee on time
customer deliveries!”
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